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Why focus on the digital radio user experience (UX) in-car? 

DAB in new cars 

User experience feedback 

Competition 
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Automotive UX Group 
Objective: Help improve the in-car digital radio UX 

Car  
Manufacturers 
and suppliers 

Broadcasters 
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Automotive UX Group members 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&docid=9GYIXKIpuK3nvM&tbnid=WYARvoAcOljzeM:&ved=0CAUQjRw&url=http://www.thetalent.info/what-we-do/corporate-band&ei=J_c7U9ppwZfUBcX5gcgP&bvm=bv.63934634,d.ZG4&psig=AFQjCNHh97-C_07q2PcfkcaO9WjmpJ_3Pg&ust=1396525195492483
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Outputs 

Collate existing UX research 

Conduct new UX research 

Develop UX guidelines 

Support future UX development 
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Research and UX guidelines 

Qualitative consumer research UX guidelines 

World DAB 

Automotive 

DAB UX 

Guidelines 

June 2017 



16 



17 



18 

The future... 
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The future...Hybrid with DAB/DAB+ 
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• Please join the World DAB Automotive UX Group 

• Our aim is to help improve the in-car DAB UX through collaborative work 

• Improving the UX is vital to help grow listening to digital radio in car 

• Securing radio’s future in car relies on a great UX. Hybrid is the future 

 

Summary 
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Thank you 

laurence.harrison@digitalradiouk.com 

 

 
 


