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Importance of radio in car
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Research in 5 European countries
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Use cases — | want......

1. to find DAB radio easily in the car media system

2. to find DAB stations easily
3. the list of stations to be up to date
4. to be able to easily set a station as a pre-set

5. my radio to find the best signal for the station
6. to know what I'm listening to — station info, text and pictures

7.to understand all labels, terms, icons in the radio

8. my DAB radio to be set up for me
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Aspiration to meet UX design guidelines
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Tension between tech and design departments
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Distraction
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Percentage eygs-oﬁ-the-road during the task

HMI-Test 3 Percent Eyes-Off-the-Road (%) HMI-Test 4 Percent Eyes-Off-the-Road (%)
Call Call (voice) Navigation Navigation Internet Internet Overall Call Call (voice) Navigation Navigation Internet Radio Overall

(manual) (manual) (voice) Weather News (manual) (manual) (voice) Weather
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Maintaining radio’ s prominence in car
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